Alliance for Multicultural Community Services
Privacy Statement

Introduction
Since 1985 Alliance for Multicultural Community Services has been dedicated to providing
comprehensive services to refugees, immigrants and low-income residents of Harris County
in order to enhance the process of their cultural adjustment and economic self-sufficiency.
These services are delivered in a manner that is linguistically and culturally appropriate and
are designed to empower individuals, families and communities to succeed. We are
committed to protecting the privacy of our volunteers, donors, and community constituents.
Alliance will not sell, share or release your name to any list service, outside organization or
manufacturer, and any information provided by you will be held in the strictest of confidence.
The purpose of this notice is to explain the practices and procedures we implement to protect
your personal information, the way we use this information, and the choices you can make
regarding our of your personal information. This notice can be accessed by clicking on a
“Privacy” link on every page of our web site.
The Information We Collect
You may browse the Alliance website without submitting personal information. However, if
you choose to participate in any of our online activities, you may be asked for applicable
personal data such as your name, postal address, email address, phone number, and payment
information. The purpose of collecting such data is to respond to specific questions, to
register you to receive e-mail updates and other events that have online registration, to honor
requests for brochures or newsletters or to process donations made online. If you need to
contact us to review personal information collected and/or request corrections, please email
info@allianceontheweb.org.
Credit Card Security
Alliance is grateful for the donations that help us empower low-income families, and your
privacy is very important to us. When you donate to Alliance online, your credit card
information is secured by a reputable security company, Authorize.Net, a leading payment
gateway since 1996. The Authorize.Net Payment Gateway manages the complex routing of
sensitive customer information through the electronic check and credit card processing
networks. The company adheres to strict industry standards for payment processing.
Please note: www.allianceonthweb.org is registered with the Authorize.Net Verified
Merchant Seal program.
Also, your credit card number is used only for that particular transaction and is not stored.
You will see the “closed” lock symbol in either the status bar or address bar of your browser
when you are on our secure donation pages. You will also notice in your browser’s address

bar that the URL starts with "https" on those donation pages. This means that information
entered on those pages is encrypted for your security.
Changes to this Policy
As our organization is a very dynamic one, we need to be able to make revisions to this
privacy policy. Consequently, we reserve the right to change this privacy policy at any time.
Please check the Alliance website for any updates and other changes.

